






Key words
Direct 
Discrimination

When you treat someone less 
favourably than you treat others
because of protected characteristics.

A college advertising
plumbing courses 
for men only.

What they mean Examples

Discrimination 
by Association

Discriminating against a person because
they are friends with, or have something 
to do with a person who has a 
protected characteristic.

Not inviting a friend
to go on a trip because
she may bring her 
disabled sister along 
too. 

Discrimination
by Perception

Discriminating against a person
because you think that they have a 
protected characteristic.

Indirect
Discrimination

When a rule or practice that applies to all
people puts someone with a protected
characteristic at a disadvantage.

Using film clips 
without subtitles will 
put deaf students at a
disadvantage.

Harassment Unwanted behaviour which violates
dignity, is intimidating, hostile or creates
an offensive environment.

Making unwanted
sexual comments or
jokes, or using ‘gay’ in a 
negative way even if
you think you are only
joking.

Victimisation Treating someone unfairly because they 
have made a complaint related to a 
protected characteristic.

A female student provides 
evidence supporting the 
complaint of racial
harassment made by a 
fellow student against 
a sports group. She later 
finds out that she has 
been left out of the team 
for the next 6 matches. 

Not offering a work
placement at a Christian
charity to a student
because the placement
co-ordinator thinks the
student is gay and this
may be ‘uncomfortable’
for the charity.


